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Well-made tools help workers do their jobs with much more ease, and 

businesses are clamoring to get their hands on the best ones. But how does 

one know which one that is, or even define what “best” means? There are 

numerous different kinds of software made to serve different needs, and are 

offered for varying amounts. And as different businesses have different 

needs, the software that works for one may not be what’s best for another – 

and there are more than you can ever test on your own.  

 

Software comes in to guide employees in working more efficiently through 

allowing them to direct their focus on the aspect of their jobs that matter the 

most – serving customers! Central to the growth of a business is its ability to 

maximize work efforts while minimizing costs, and having the right software 

leads you to getting the job done.  



 

Some companies acquire different software in order to address their different 

needs, and among the numerous different kinds of software, there are those 

that are developed to provide diverse solutions for equally diverse needs. 

 

For companies of seemingly endless 

demands, IG Business Pro is a tool that 

streamlines all incoming and outgoing 

calls, provides and records user/agent 

group information, and contains 

advanced features originally only 

available to large contact centers, but now 

made accessible to any business looking 

to improve efficiency in providing 

outstanding service to customers and 

driving more sales.     

  

INTAGate, on the other hand, provides solutions containing all features in 

the IG Business range of solutions. Call Accounting, Voice Recording, 

Wallboards, and Agent Screens, among others, are now made available as 

integral parts of a company’s system. This kind of tool has traditionally only 

been available in the domain of large customer bases, but is now not only 

within the reach of smaller companies, it is also sensitively priced so as to 

be much more affordable than others. 

 

Heavy-duty work requires heavy-duty support – for affordably-light prices! 

Visit the INTAGATE website at www.intagate.com for more solutions! 

 

And so, the question remains – how do you determine which one/s 

would work best for your business?  

 

In order to find the software that most-accurately fits your requirements, you 

must focus on your business – your employees, customers, and their 

needs.  
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Ask Your Employees 

Employees are the key to achieving the desired business growth, as they are 

the ones keeping customers engaged and the workforce that keeps the 

company running. Familiarize yourself with their needs – what aspects of 

their work are they struggling with most? What do they need that the current 

system does not deliver?  

 

Deliver Outstanding Customer Experience 

Your customers are determinants of whether or not your business succeeds, 

and it is of utmost importance to know whether or not they are satisfied with 

the services they receive. Assess your customers in order to know what you 

can do to improve the services you provide. Is there anything that you can 

do to serve them better?  

 

Find the right questions to ask in order to find their pain points and ultimately 

come up with answers. Here are a few more tips to keep in mind when 

choosing YOUR best software: 

 

1. It is okay to compare and contrast with other companies for 

research purposes, but don’t choose a certain tool just because 

it is being used by your competitors or the companies you look 

up to. 

2. Take your time – ask for recommendations and read reviews to 

be extra sure of whether or not the tools you’re eyeing will 

address your needs. 

3. To fully get the hang of the software you’ve chosen, ask for help 

from your provider. They would love to guide you through each 

step! 

4. Once you’ve discovered your ideal software, tell others about it 

to help them with their own search. 

5. Software can be expensive but it is an investment that if 

successful in helping you do more, can do even more than pay 

for itself over time. 
 
 
 
 



READY TO SEE HOW INTAGATE CAN BENEFIT YOUR BUSINESS? CONTACT US TODAY 
USING THE FORM BELOW OR FOR A FREE DEMO OF OUR SERVICES. 

 

 
 
 


